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@opma 8.2. - Pacuer
HHIMKATHBHOIO 110Ka3aTellsl YPOBEHs HA&XXHOCTH OKa3bIBAEMBIX YCIIYT OpraHusaiuei rno
YTIPABJEHMIO €IMHOM HAallMOHaJIbHOM (001EepOoCccHiicKOol) JIEKTPUYECKON CEThIO Ha OCHOBE 06bema
HEeIOOTHYIIEHHON 3JIEKTPOIHEPTHH BCIIEACTBHE NOJTHOTO (YACTHYHOr0) OFpaHUYEHUA
JMeKTpoCHabXKeHus noTpedurene

000 "K®K Dnepro"

Ne n/m HaumeHoBaHUe cocTaB/AIOMIEH MOKasaTes Meton OnpencncHus

CyMMa npou3BeieHuid 110
ctonbuy 32 u cronbuy 33
Dopmsr 8.1 (*)

O6beM HeJOOTIYHIEHHOH snekTposHepruu ( Ilens ),
MBT*yac

0,63




Pacuer
MHIUKATHBHOTO IOKA3aTEeNsA YPOBEHs HaAE)XHOCTH OKa3bIBAEMBIX YCIIYT TEPPHTOPHAIIBLHOM CETEBOM
OpraHu3alled Ha OCHOBE CPeIHEH NMPOJOKUTENLHOCTH HapyIIEeHUs 3JIeKTPOCHA0KEHH s NoTpeGuTeNnel u
CpelHel 4acTOThl PEPbIBAHUA 3JIEKTPOCHAGKEeHHs oTpebuTe e

000 "K®K Dnepro"
HauMEHOBaHHE JEKTPOCETEBOH OpraHU3aLuny

Ne n/nt HanMmeHoBaHHe COCTABIIIOMIEN NOKA3ATEN MeTon onpeeeHus

MakcHManbHOE KOJIMYECTBO NMOTpeBUTeNel YCITyT 10
nepeaye 3NeKTpUIecKol IHepruu (BKIIIoUas norpeduTeneit
3NEKTPHYECKOH SHEPTUH, 06CITYKHBAEMBbIX
3HEProCOLITOBBIMU OPraHM3ALMAMH (FapaHTHDPYIOLIMME

1 TOCTABIIMKAMH) SHEPTONPUHAMAIONIME YCTPOHCTBA KOTOPHIX 233
HETOCPE/ICTBEHHO MPHCOEIHHEHB K 0OBEKTaM
3JIEKTPOCETEBOTO XO3AHMCTBA CETEBOIM OpraHU3anuu),
06CITy)KUBAEMBIX JNIEKTPOCETEBON OpraHH3alHeil B paMKax

DACYETHOTO Neniona. HIT

MakciMabHOE KOJIMYECTBO MOTpeGHTENEH IeKTPOIHEPTUH
00CITY)KMBaEMBIX 3JEKTPOCETEBOH OpraHu3aluell B paMKax
pacueTHOro nepuoja (BKIro4as norpeGurenei

1.1, [|PTeXTpuuecKoi 3Hepruy, 06CTyKHBAEMBIX 233
JHEProcObITOBBIMHU OPTaHU3ALMAMHE (TapaHTHPYIOLIMMU
NIOCTABILHKaMH) SHEPTONPHHUMAIOIIHE YCTPOHCTBA KOTOPBIX
HENoCPEeACTBEHHO NIPUCOEAHHEHBI K 06beKTaM
ANEXTDOCETERATO XQIIUCTRA CETEROM nanu’za]mu\ INT

MaxkcHManbHoe 3a pacYeTHBIN NEPHO PETYIUPOBaHMS YHUCIIO

2
TOYEK TTOCTABKH JJIEKTPOCETEBOI OpraHu3alyy, 10T. 233

3 CpenHssa NpoJIoKUTEIbHOCTh Ha?ymem'm- 0,17167382
anekTpocHabxeHus notpebureneit ( [Isaidi ), wac

4 Cpennss yacToTa NpepbiBaHKA ANEKTPOCHAGKEHHS 0.072961373

notpedureneit , ( Isaifi ) wrr.

Ienepanphblii aupekrop OO0 "KOK 3uepro” Edumos U.C.




Mpunoxenune N 1

K METOANYECKUM YKa3aHWsAM

10 pacyeTy ypoBHS HagEXHOCTY

¥ KavecTBa NocTasnsaeMbIX TOBApOB

W OKasbiBaeMbIX YCryr Ans opraHusauuu
no ynpasnexuto eAnHoi HayuoHanoHou
(obLepoccuinckoit) anekTpudeckon
CETbi0 U TEPPUTOPUATBHBLIX

ceTeBblX opraHu3ayuii

®opma 1.1 - XypHan yyeTta TekyLien uHgopmaLlmmn o npexkpaLeHui
nepegayu aNeKTpUYEcKon aHeprun ans notpeburenei ycnyr
3reKTpoceTeBoil opranvaauumv 3a 2016 rop
MpogomKUTeNnbHOCTb NPeKpaLleHus], Yac. KornnuecTso Touek npucoefuHeHus notpebuteneil ycnyr k
3MEKTPUYECKOW CETU 3NEKTPOCETEBON OpraHn3auum, LUT.

ObocHoBbIBaOWIME gaHHbIE Ans pacyeTa <1>
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®opma 1.2 - PacyeT nokasatens cpefHei NpoomKMTENbHOCTY NPEKPaLLeHNi NepefaYn sNeKTPUYEecKon aHeprim

000 "K®K 3Hepro”

MaxkcumanbHoe 3a pacyeTHbl nepuog

2016 r. YACIIO TOHEK NPUCOEANHEHUS 233
CymmMapHas npoAoIHKUTENbHOCTb

npexkpalweHun nepenayn anekTpuieckoi 6.4
aHepruum, vac. (Tnp)

Mokasatenb cpegHel

NPOACIKUTENLHOCTN NPEKpaLLeHni 0,027467811

nepepaun anexkrpuyeckon aHeprum (Mn)

"eHepanbHbI QUpeKkTop

W.C. Edumos




dopma 1.3 - [peanoxeHnss anekTpoceTeBo opraHnsaumm
MO NNaHOBbLIM 3HAYEHUAM MNoKasaTenen HagexXHoCTY N KadecTsa
YCHyr Ha Kaxblil pacYeTHbIN Nepnos perynmposaHns
B Npeaenax AoIr0CPOMHOro nepuoaa
perynuposaHus

000 "K®K SHepro"

Mokasarenb Onucanue (o6ocHoBanue)| 3HadeHue nokasaTtens 2016 roa:

MokasaTenb cpeaHein NPoLOMKUTENBHOCTY 0,027467811
npekpawieHnin nepenadn anekTpuyYeckon
aHeprun (Mn)

MNokazaTenb ypoBHS KayecTsa 0
OCYLLECTBNAEMOr0 TEXHONOMMYeCKoro
npucoeauHerus (MNTnp)

MokasaTenb ypoBHSA KavecTsa 0bCnyXnsaHus 0
noTpeburtenei ycnyr TepputopuanbHeiMm
ceTeBbix opranunsayuii (INrco)

['eHepanbHblt AupexTop W.C. Ecpumor




dopma 1.4 - NpeanoxeHns aneKkTpoCeTeBo opraHusaLum
Nno nNnaHoBbLIM 3HAYEHUAM NoKkasaTenein HageXHOCTU K KayecTea
YCNyr Ha KaxAabliA pacyeTHbIA nepuog perynuposaHvs B npegenax
AONrocpoOYHOro nepuoaa perynuposaHus

000 "K®K 3Hepro"

[Nokasarensb

Onucatve
(oBocHoBaHue)

3HayeHue nokasarens 2016:

MNokasatenb cpepHeit
NPOAOIMKNTENBHOCTY
npexpaLyeHnin nepegadu
anekTpuyeckoi sHeprum (1n)

0,027467811

MokasaTens kavecTsa
NpefoCcTaBNeHNs BO3MOXHOCTH
TEXHONOTUYECKOro
npucoegnHeHus (Mtnp)

MNoxasaTenb ypOBHS KavecTsa
OKasbiBaeMbIX ycnyr
TePPUTOPUaEIibHBIX CETEBDIMU
opraHusauusamu (I1rco)

'eHepanbHbI AUpeKTop

W.C. Edoumos




V1B. npukasom Munncrepcraa
snepretuxy PO ot 14 okrabps 2013
r.Ne 718

@opwma 4.1 — I[lokazaTeny ypoBHS Ha€)KHOCTU U YPOBHS KQUeCTBA OKAa3bIBAEMbIX YCIIyT
9JIEKTPOCETEBON OpraHu3alu

Ne popmynsr
ITokazarens (bopmy . 3HayeHue
METOAMYECKUX YKa3aHUU
Tlokazarens cpeHe#d MPOAOIKUTENBHOCTH
NpeKpaleHyi nepefayy 3AeKTPpUYEeCKOd SHEprun 1 0,027467811
(IIm)
[Toka3zatenb ypoBHS KauecTBa OCYLIECTBIISEMOroO 21
TEXHOJIOTUYECKOTO NpUcoeqiHeHus, [TTmp o
[TokazaTens ypoBHS KauecTBa 00C/TYKHBAHUSA
noTpebuTeNel yeiIyr TeppUTOpUaibHBIMU 3.2. 0
CETEBLIMHU Oprauu3auusmu, I1rco
IInanoroe 3HaueHHue nokazarend In, TTnmn 4 0
Inanosoe 3nauenue nokasarens [Trut Top Trp, 4
Ilon
[TnanoBoe 3Hauenue nokasarens IT Tco Tco, [T 4 0
OneHka NOCTHKEHHUS OKa3aTeNs YpOBHs nmn. 5.1 Meroan4eckux 0
HaJIeXKHOCTH OKa3bIBaeMbIX yciyr, KHapg yKa3aHui
OueHKa JOCTIKEHNS TIOKa3aTeNsl YPOBHS
Ka4yecTBa OKasblBaeMbIX yciyr, Kkay
. mmn. 5.1 MeToanYecKux
(opraHu3aLMH MO YNPABICHUIO €JHHOMN . -
. oo yKa3aHUi
HalMOHaNbHOH (061LEePOCCHICKOM)
IEKTPUUECKOH CEThIO)
OueHka JOCTH)KEHUS TIOKa3aTeNs YPOBHS :
ni. 5.1 Metoauueckux
KayecTBa oxasbiBaeMbIX yeayr, Kkaul (mns N 0
N o aHHi
TEPPUTOPHAIIBHOI CETEBOM OpraHU3aInHK) y
OueHka NOCTHXXEHMS TOKa3aTelNs YPOBHS
ni. 5.1 METOIUUECKUX
KauecTBa OKa3biBaeMbIX ycayr, Kxau2 (mins casammit 0
. . uit
TEPPUTOPHANIBHOH CETEBOH OpraHU3alMK) Y
FenepansHeiii gupexrop OO0 "KOK Duepro” Edumos H.C.




PacueT nokasarensi ypoBHA HafAeXXHOCTN peanu3yeMbix ToBapoB (ycnyr) OO0 "K®PK Juepro” 3a 2016

rog

®opma 1.1. XKypHan y4eTa TekyLiei MHhopMauun o NPEKpaLLeHu Nepesaqm aneKTPUNEHCKON aHepruv Ans notpebutenen

Ne n/n

MpogomxuTensHOCTb

OBocHoBbIBaKLLME AaHHbIE ANst paccyeTa npekpaLlexuns, Yac.

Konuyectso Touek npucoeguHeHns
norpebutenen yenyr k
3NEKTPOCETEBOW OpraHn3ayum

2016 nnaH 2016 dakT

2016 nnaH

2016 dakr

CraTrcuka 3a npeablayLuit Nepuoa

perynuposanus 2016 rog 6,4 6.4

233

233

®opma 1.2. PacueT nokasaTtens cpegHei NpoAOMKUTENIbHOCTY NPEKPaLLeHUs Nepeaaqn anekTpuyeckoi sHepruu (Mn)

Ne n/n OB6ocHoBbIBAKLWME A3HHEIE AN paccyeTa 2016 nnaH 2016 dakr
1 MakcumansHoe 3a pacHeTHbI Nepuos, KONMUEeCTBo Touek NnpucoesuHerus (NTn) 233 233
CymmapHas NpoAOMKNTENBHOCT NPeKPaLLEHNs nepesaun 3NeKTPUIECKON SHeprum
2 6,4 6,4
, dqac. (Tnp)
MNokazaTene cpeaHelt NPOAOMKUTENBHOCTU NPeKpaLleHus nepegasn
3 aneKkTpuyeckon aHepruu ( [1n) 00275 0.0275
Nn*(1-K) MNopakt Onn*(1+K)
3HayeHue nokasamens ypoeHsl Ha0eXHOCMU peanu3syeMbix mosapos (ycrnye)
000 K@K 3nepzo” 3a 2016 200, Haxodsmces e npedenax KosguyueHma
donycmumozo omxnoHeHus K=25%. Mokasamens docmuaHym. 0.02060 0.02747 003433
®opma 1.3. PacueT nokasaTens HaAeXHOCTU U kayecTsa ycnyr (Mrco)
Ne n/n HaumeHosaHuWe nokasarens 2016 nnaH 2016 dakt
MNokasaTtens cpeaHelt NPOAOMHKUTENLHOCTU NPEKPALLEHNs Nepesayn
! 3nekTpudeckon aHeprum (Mn) 00275 00275
2 MokaaaTens ypoBHS kayecTBa OCYLUECTBNAEMOrO TEXHONOMUYECKOro 1 1
npucoeauHeHus, Mrnp
3 Mokasarens ypoBHA kauecTsa o6cnyxuBaHust noTpebuTeneit yenyr 0 0.0000
TEPPUTOPNANbHBLIMU CETEBBIMU Opranusauuamu, Itco ’
3HaveHue yposHA Kayecmsa obenyxueanus nompebumenell yenya . .
meppumopuasnbHbiMu cemesbiMu opeaHusayuamu, limco OO0 "KOK Minn*(1-K) Mepakr Mina(1+K)
OHepeo” 3a 2016 200, Haxodsames e npedenax KosghuyueHma donycmumozo
omknoHerus K=25%. Noxkasamens docmuzHym. 000000 0,00000 0,00000
leHepanbHein gupektop OO0 "KOK 3Hepro” W.C. Edoumos

Wen. NloBos M.B. (4942) 440 448




®opma 8.3. PacyeT UHAWKATMBHOTO NOKA3aTeNs YPOBHS HaAEKHOCTU OKa3biBaeMbIX YCIYT AS TepPPUTOPUANbHBIX CETEBLIX OPraHM3aLuil v opraHusaLmelt no ynpasnexuio
€/IMHOI HaLoHaNbHOM (06LIEPOCCIACKON) ANEKTPUIECKON CETHIO, Yeit JONTOCPOYHbIi NEPUOZ perynupoBaHus Havancs nocne 2018 ropa.

000 "K&K 3hepro”

HaumeHogarue cemesol opeaHusayuu

3a 2016
Ne n/n HanmeHoBanme cocTasnisioLei nokasarens
Metog onpegenenus

1 MakcumarnsHoe 3a pacueTHbII NEpUOf PErynMpoBaHSA YUCTIO TOYEK NOCTABKM CETEBO

OpraHu3am, Wt., B TOM YKCHe B pasbueke N0 YPOBHSM HaMpsKEHUS: 233
1.1. BH (110 kB v Bbiwe), wr. 0
1.2. CH-1(35«B), wr. 0
1.3. CH-2 (6-20 «B), wr. 38
14. HH (go 1 kB), wr. 95
2 CpenHsst NPOAOMKUTENLHOCTL NPeKpatLieHUs Nepefain aNEeKTPUYECKOi SHEPTUN Ha TOUKY

noctaski ([Mgz), Yac. 0,17167382
3 CpepHsist yacToTa npekpalieHuii nepeaaqi aNekTpUYECKoM 3HEPTAM Ha TOYKY MOCTABKY (Mgaie),

T 0,072961373
4 CpepnHsia NPOAOMKUTENBHOCTL NPEKpaLLEHUs NEepeaaqyt ANIeKTPUECKON SHEPTUN NpH

MpoBeAEHUM PEMOHTHBIX paboT (Mg, Yac. 0
5 CpepHss yacToTa npexpaliieHnit nepeady aNeKTPUYECKO SHEPrvn NpY NPOBEAEHUN

PEMOHTHbIX paboT (Mg, WT.




®opma 1.9. JlanHbIe 06 SKOHOMHUYECKUX M TEXHUHECKHX XaPAKTEPUCTHKAX U (WIH) YCIOBUAX NEATENBHOCTH TEPPHTOPHATBHBIX CETEBBIX OpraHu3auui

000 "K®K 3Snepro", Koctpomckas obnacts

Haumenoanue ceteBoit opranusauuu, cyosekt Poccuiickoit deaeparnyu

Ne /it

XapakTepucTUKU U (WUIH) YCIOBHS
JEATENBHOCTH CETEBOH OpraHu3alim

3Ha4YeHHE XapaKTEePUCTHKH

HaumeHoBaHHE U PEKBU3UTHI MOATBEPXKAAOLIMX
JOKYMEHTOB (B TOM YHC/T€ BHYTPEHHHX JOKYMEHTOB
CETEBOM OpraHH3aLiK)

ITpoTAHKEHHOCTD IMHUH 3JIEKTpOriepeadu B
oJHoLenHoM BelpaxkeruH (JIOIT), km

83,585

1.1

[TpoTsKeHHOCTH KabenbHbIX TUHHUI
3JIEKTpONepe1ady B OAHOLENHOM

82,312

Hons kabenbHBIX JIMHUH JIeKTpOIiepeaauy B
O/IHOLIENTHOM BBIPKEHUH OT 001IEH

NPOTSHXKEHHOCTH JIMHUH 3JIeKTponepe1auu
(Jona KJI), %

98,48%

MakcuMansHoH 3a oz YUcCI0 TOUYECK
NOCTaBKH, LIT.

233

Yucno pa3seuHUTENEH U BBIKITFOUATENEH,
LIT.

273

0
CpenHsas netHss Temneparypa, C

15,5

Howmep rpynmsi (m) TeppuTopuaibHOi
CeTeBOH opraHuzanmu o nokasatenro [Isaidi

Howmep rpynnst (m) TeppuropuansHoit
CeTeBOH OpraHM3alMy 1o Mokasatesno Ilsaifi




Dopama 2.1 - Pacyet anaueHns HHANKATOPA

Hanmenosanne napamerpa (kputepus),
XapaxTepH3yIomero HHARKATOP

3uaveniie 2016

daxrH- { aHOBO

HecKoe:

@)

Y&
100, %

Ouenounbie Sawis
-3 6anaa (mpaMad 348.)
Menee 80%

3 Gasnna (o6p 388.)

Gann

Ontestounbiit

3aBuci- i Gonee 120%.
MOCTE .| 2 6aruia o1.80% 20:120%
- | L Gnaur (mpsnas 3as.) Gonee
120%
1:6ann (oGparuas 3a8.)
mence 80 %

2016

1. BO3MOXHOCTE IMUHOr0 Npiema 3asaireneli i
notpeSiTeseli yeayT YNOTHOMOUEHHBIMI Z0KHOCTHBIMM
ARLAMI TEPPHTOP it cerenoit opr — BCEro,

B TOM HHCJIE, 1O KPHTEPHAM:

1.1, KomtuecTso cTpyKTYpHbIX noapasaenenuii no pabore
C 3aABHTERAMM H NOTPESHTENRMI YCAYT B TPOUEHTHOM
OTHOWEHHH K OGLIEMY KONHYECTBY CTPYKTYPHBIX
noapasaeneHit

100

npsaMas 2

1.2. KONHYECTBO YTBEPKIACHHBIN TEPPHTOPHANBHOMN
ceTeBolt oprannzanyeil B yCTAHOBNEHHOM Nopsake
OpPraHH3aUHOHHO-PACNOPAAMTEIBHBEIX JOKYMEHTOB N0
BONpoCcas pafoThl ¢ 3AABHTENAMH 1t NOTPeCITEAIME YCIyT
BCEro, LT, B TOM HHCAe!

100

npasmast 2

a) PErIAMEHTH! OKA3AHHA YCIYT H PACCMOTPEHHS
P it 3assuTeaeil # norpebuTenedi yoayr, wiT,

100

6) HATHYHE NOAOKEHHS O NERTEABHOCTH CTPYKTYPHOTO
noapaiaenexns no pabore

© 3A4BHTENSMH K NOTPeBSUTEAAMY YeIyT

(nanmune - §, orcyrerase - 0), wrr.

100

B) A0/KHOCTHLIE HHCTPYKUMI COTPYAHHKOB,
oficayxusarounx 3assuteneit u norpebirenedt yesyr, wr.

100

T) YTBEPXICHHBIE TEPPHTOPHAILHOIT CeTeBO
Oprans3auseit B yCTAHOBACHROM NOPSAKE GOPMbI
OTHETHOCTH 0 paboTe ¢ 3aBHTERMI # NOTPediTenIMI
YCAYT, WY,

100

"

2, Hamume 71 fi casi3u Ans o6p
norpebireneit yCnyT K yNoAHOMOUEHHBIM JONKHOCTHBIM
AMUAM TEPPHTOPHANBHOR CETEBOI OPraHM3aLI, B TOM
HHCRE N0 KPHTEPHRM!

100

2.1. Hanuuse eannoro TencoHHOro HOMEpa 11s fipHeMa
obpawennii notpeGureneit yeayr (samuue ~ 1, oTcyTcTane
—0)

100

npamMas 2

2.2. Haanume uudopMatHoHHO-CPaBoMKHOLT CHCTEMbI A1
asrosmariaaumy obpaborki obpaweniit norpebureneit
YEyT, noct X 110 Tenedony (i -1,
oTcyTeTRHE ~— 0)

100

npasas 2

2.3. Hannume cstierempr antoundopMHpoBasis
norpebutench yeryT no Tenediony, npeanasravennoft ann
AOBEIEHIN 10 HUX THROBOIT iudopsawss (Hamume - 1,
orcyrerane — 0)

100

npsaMas 2

3. Haanuwe b cerst Hutepwer caitra eppuropuansHoii
ceTenoli Oprasn3aLi ¢ BOIMOXROCTHIO O6MeEHa
unopmaustedi ¢ nOTPeSHTENSMH YCIYT NOCPEACTBOM
3MEKTPOHNOI nouTel (Hamuse - 1, otcyrersue — 0)

100

npaMas 2

4. MNposenenne MeponpusTuii no a0
notpeBireneti yoyr eoGXoRHMOH HHPOPMALHH, B TOM
YHCNE MyTeM ee pasMewenns B cet Hurepuer, na
GYMOKHBIX HOCHTEANX HIH HHBIMH AOCTYIIHBIMH

cnocobamu (npoeenenne - 1, otcyrcreue - 0)

100

npsMas 2

5. [MpocroTa 1t A0CTYNHOCTH CXeMBI OGXKATOBAHNR
NoTPeSHTERAMH YCIyT AeHCTBIT A0MKHOCTHBIX AHL
TEPpHTOP HOTi ceTenofi opr , NO KpHTEpHIO

100

obparxas 2

5.1. Obwee konuuecTso obpautennit notpebureneit yenyr
O NPOBEIEHIH KOHCYABTALRIT NO NOPAAKY o6k anoranus
aekicrenil (Geagelictais) Teppuropitanbrolt ceTesodt
OpraHR3IAUH B X0 HCHONHEHNS CBOHN (YHKUHIE B
NPOUEHTaX OT 0BIUEro KOANYECTBA NOCTYIRBIIIX
obpatuenmit

100

6. CTenens NOMHOTEL, AKTYANBHOCTI H AOCTOBEPHOCTH
npeaocTasnseMoll norpeduTennM yeayr uHbopMausi o
DERTeALHOCTH TEPPHTOPHANLHON CETEBON OPraHN3alling —
BCETO, B TOM HHCAE 110 KPHTEPHAM:

6.1. Obuee koanuecrao oSpamenuii notpeSitreneit yenyr
0 NPOBEAEHIHN KOHCYABTALMI O BONPOCAM AESTENLHOCTH
TeppHTOpHANLHON CeTesoil OpraHu3ali B NPOUESHTAX OT
obwero TBA NOCT

150

obparnas 3

6.2. Komuecrso obpawennit norpebureaehi yemyr ¢
YKA3AHHEM HA OTCYTCTBHE HeoBX0anMOi HidopmaLHK,
KOTOPAs A0MKHA GbITh PACKPLITA TEPPHTOPHATLHON
ceTesoil opranuauieil B COOTBETCTRUM C HOPMATHBHBIMK
MPABOBBIMI AKTAMM, B NPOUEHTAX OT OBIIEro KONMItecTsa
TOCTYRHBWKN ofpattenisii

100

ofparxas 2

7. Hroro no uxaukaropy
Hndopmarusrocrn

Tenepansueiii anpextop 000 "KOK Inepro”

Hen. JloGoa M.B. (4942)440 448

Edumos H.C.




®opma 2.2 - PacueT 3Ha4eHHS HHAMKATOPA HCNOJHUTENLHOCTH

3 s || Ouenounpie: |-+ i -
3nayenne 2016 - ‘. Gannsr .. | OueHOuHBI 6amt
: Max (mpamast At
3aB.) MeHee
‘ Ch i 80%
HaumeropaHuie napameTpa (KpuTepus); : O/T1 3aBHCH- |y ae (obpariax
XapaKTEPH3YIOWIEr0 HHIANKATOP daxtn- e 100, % | ..-MOCTb | 3a5) 6oriee
: YECKOE @ : 120% ::2016
(D) * medium ot
80% 10 120%
min (npanast
2ap) fqnes.
1. Cobmonenue cpokos Mo npoueaypaM B3auMOAEHCTBHS ¢
noTpebuTENAMN yenyr (3asBUTENS) — BCErO, B TOM YHCNE, - - - - - 0,5
N0 KPHTEPHAM!
1.1.Cpensiee Bpems, 3aTpaueHHOE TEPPHTOPHANbHOK 075
CETEBOI OpraHn3alHei Ha HaNpaBlieHHE NPOeKTa A0roBopa :
p P pos P 0 0 100 |obparmas| 05 05
OKa3aHug ycnyr f10 nepeaaye INEKTPHUECKON 3HEPrHH 0.25
noTpeduUTENto yenyr (3aABHTENO), AHEH >
1.2. Cpennee Bpems, veobxoanmoe ans obopynosaHus
TOYKH NOCTaBKH NpuBOpaMH yueTa ¢ MOMEHTA NOAaYM - - - obparnas - 0,5
3asABNieHHs notpebutenem ycuyr:
a) ;1A PHIHYECKMX UL, BKIIOYAN HHIAHBHIAYNLHBIX 0,75
npeanpuRUMaTeneit, u IOPUIHYECKHX THLL - CYGBeKTOB 15 15 100 - 0,5 0,5
MaJloro 4 CPERHEro NPEANPHHHMATELCTBA, AHEN 0,25
0,75
6) nns ocTansHbIX NOTpebHTENEN YCNYT, NHEH 20 20 100 - 0,5 0,5
0,25
1.3 KonnuecTso cayvaen 0Tkasa OT 3aK/IIOUEHHSA U CITy4aes
pacTopxxeHus notpeburenem ycayr 1oroBopoB OKa3aHus 075
CNyT N0 nepenatie 3EKTPHYECKOA IHEPrUH, NPOLEHTOB OT >
yeny P KTp PriH, NPOLeHT 0 0 100 |obpatmas| 0,5 0,5
06111Ero KOIHYECTBA 3aKMHOUECHHBIX TEPPHTOPHANLHOM 095
CeTeBOI OpraHu3auyei 1OroBoOpoB ¢ NOTpebHTENIMH YCIyT ’
(3aaBHTENAMH), KPOME HHIHUECKHX ML
2. Cobmonenue TpeboBanuit HOPMATHBHLIX NPABOBBIX
axtos Poccriickoit denepaunu no nouiepxkaHuio KayecTsa - - - - - 0,5
INEKTPHYECKOH IHEPIKH, N0 KPHUTEPUAM
2.1.Konuuectso obpawennii notpebureneit ycnyr ¢ 075
Ka3aHHEM Ha HEHARNEKALIEE Ka4eCTBO MEKTPUYECKOI :
y KTP 1 1 100 |obpatnas| 0.5 0,5
JHEPTHH, NPOLEHTOB OT OGILEro KONHYECTBA FIOCTYNHUBIIHX 025
obpauieHHit >
3. Hanuuue B3aHMOREHCTBHA C MOTPEOUTERAMH YCTYT IPH
BbIBOZE 0DOPYAOBAHHS B PEMOHT M (MJIH) U3 DKCILTYATALMH, - - - - - 0,5
B TOM YHCE MO KPHTEPHAM!
3.1.Hanuuue (0TCYTCTBHE) YCTAHOBAEHHON RPOLIEAYPH 0.75
COrNIACOBAHUA C NOTPEGHTENSAMH YCayr rpaduKkoB BbIBOAA N
P yeayr rpad i | 100 | npamas 0,5 0,5
3AEKTPOCETEBOr0 0OOPYAOBAHHUA B PEMOHT H (M) H3 095
axcanyartauny (Hanuuue-1, orcyrcrase-0) ’
3.2. Konnyectso obpauenuii norpebureneii yenyr ¢
YyKasaHHeM Ha HECOTJIacue BBECACHHSM npennaraeMbix 0.75
TEPPHTOPHANLHO# ceTeBoH opraHnsaukeil rpadukoB ;
PpHTOD p pad 0 0 100 | obparsas 0,5 0,5
BbIBOAA 3NEKTPOCETEBOro 060PYNOBAHNS B PEMOHT M (HAH) 025
H3 IKCIUTyaTallHH, B [IPOLEHTaX OT oBLLero Konu4ecTsa
NOCTYRHBIIMX 0BpalleH i, KpoMe HHUIHYECKUX UL
4. Cobmonerue TpeGoBaHHi HOPMATHBHBIX MP2BOBbIX
aKTOB MO 3aLIUTE NEPCOHANBHBIX AAHHBIX NOTpebuTENEH - - - - - 0,2
YCITYT (3aABUTENET), 10 KPHTEPHIO
4.1. Konnuectso obpatuennii notpebureneii ycnyr
(3asBHTENEH) C YKA3aHHEM HA HENPABOMEPHOCTh 0,3
HCIONb30BAHHA NEPCOHANBHBIX AAHHBIX MOTpebuTene 0 0 100 obpatHas 0,2 0,2
p P
ycnyr (3asBuTeneit), B npoueHTax ot 061UEro KonHuecTBa 0,1
NOCTYNHBLINX obpatieHHit
5. Mroro no uxnukaropy
0,46
HcnonruTensHoctu
IenepanpHsiii aupextop 000 "KOK Suepro” Ednmon U.C.

Hcn. Jlobos M.B. (4942)440 448




@opma 2.3 - PAcUCT IHAMCHUA HHANKATOPA PE3YAbTATHBHOCTH OOPaTHOIM CBA3H

3naucuue 2016

axm-

Heckoe
@)

TI1aHoBOC

(W)}

@/TT*
100, %

- Ouerounse Ganns
'3 Ganna (mpsAMax 3a8.) McHee 80%
-3 Gaitia (o6paTHax 3a.) Gonce
S 120% B
-’12 6anna or 80% 40 120%
1 6ana (mpssax 3as,) Gosee 120 %

1 6an (o6pariag 3as.) Menee 80 % | <

Ouenocurust 6aiin -

2016

1. Hagwune crpyxryproro noapasnencums
TCppiY i ceTenoii opr no
PaccMOTPeHIIo, 06paboTke M NPHHSTHIO MCp MO
obpautesisy notpeburenci yenyr (ranuuue - 1,
oreyTerue — 0)

100

npaMan

2. Crenens yaosaersopenns obpaimcuuii notpeGurencit
YCAYT B TOM HHCAC NO KPHTCPHAM:

2.1. OBwee xoanuecTso obpawmcHiii norpebireacii yenyr ¢
YKA3QHMCM HA HEHAANCKAUICE KAYECTBO yeayr no nepenave
ANCKTPH i 3HCEpritK 1 o6 B [POLICHTAX OT
obusero BA NOCTY i

50,0

obpatHas

2.2, KORHUCCTBO IPHRATEIX MCP 11O peaybTaTam
paccMoTpeniis oBpautenitii norpebureneii yenyr ¢
FKAIAHHCM HA HCHAAMCKAWES KAYCCTBO ycnyr no nepenatc
INEKTPHUECKOT IHEPIIH it 0BCNYKIBAKNE, B NPOLEHTAX OT
ofwero B2 NOCTY of i

1,00

2,00

50,0

npamas

2.3. Konnucerno ofpaweniil, cBAIaHHBIX ¢
HEYAOBCTAOPCHHOCTHIO MPHHATEIMH MCPAMH, YKASAHHBIMU
sn. 22 i $hopMBL, NOCTY X OT
nompeburencit yeayr B Tedcnie 30 paBounx axcii nocne
PORPHATH, v bX B 0. 2.2
¢opmbt, B NPOUCHTAX OT OBLICrO KOAHYECTBA MOCTYRUBLINX

100,0

obparHas

2.4, Konuueerso obpautckuit norpebureneit yemyr ¢
YKAJAHHEM HA HCHAANCKALICE KAHCCTRO YCIyT,
OKAIBIBACMBIX TEPPHTOPHANBHOM CETCBOH Oprakulaumeit,
NOCTYNHBIIHX B COOTBCTCTRYIOLIHI KOHTPOAKPYIOUHiT
Opran HCTIOARKTCABHON BIACTSH, B MPOUCHTAX OT 0OWero

BA NOCT

100

obparnas

2.5. KonuuecTsOo OTIniBOB it MPCANOKCHHI NO BONPOCaM
ACATCALHOCTIE TCPPHTOPHAALHON CCTCBOI OPraHH3auHy,
TOCTYNHBUIMX YCPE3 06PaTHYIO CBAL, B POLCHTAX OT
ofuiero BA NOCT of it

100

npaMas

2.6. KonuuecTs0 peaniaonaHHbiX HIMCHCHHIT B
ACKTCNBHOCTH OPraHM3AUNY, HanpasHCHHLIX HA
Kauecrsa o6 # ycayr,

T,

100,0

npsMas

3. OnepaTHBHOCTb pearspopaHis Ha obpatcHua
|nOTPCGITENEH YCAYT — BCCTO, B TOM MHCAC 11O KPHTCPHSIM:

3.1, Cpeanss NPOAOMHKHTEALHOCTb BPEMEHH NPHHATHA MED
no pesynbrataM obpatucHis noTpebuTens yeayr, auei

100,0

obpatxas

3.2, B3auMOICTICTBHC TCPPHTOPHANBHOIR CCTCBON
OPraHH3aLN ¢ NOTPCOMTCIAMH YCAYT € UCABIO NOAYMCHHA
dop 0 Ka4ecTse y pea.

NOCPEACTBOM:

a) p wr. Ha 1000 norpeburencit yenyr

100

npsmas

6) anexTponkoii cess uepes cer Mirepuer, wr. 1a 1000
noTpebiTenacii venyr

100

npssas

8)* b
urr. na 1000 notpeGurencit yeayr

100

npsmas

4. MransnayansHocts noxxona k motpeburenss yeayr
AbIOTHBIX x:m:mpuﬁ, TIO KpHTCPHIO

4.1. Koauuectso obpamensii notpebirencii yenyr
ABFOTHBIX KATEMOPHIT ¢ YK23AHMCM HA
HCYAOBNCTROPHTCABHOCTS KAUCCTRA HX 08CIy*HBANNMS, LT,
Ha 1000 norpeGireneii yenyr

100,0

obparsas

5. OncpaTHBHOCTS BOIMCLICHHR YObITKOB noTpeBiTenaM
VEAYT [P HECOGOACHHH TCPPHTOPHANEHON CETCBOIt
OpF: it obsaarenscre, npeay P

HOpMATH P AKTAMH H 0T B TOM
HHCIC 110 KPHTCPHSAM:

5.1. Cpeauss npoAOKKTEABHOCTb BPCMCHH HA NPHHATHE
TCPPHTOPHANBHON CCTCBOI OpranH3aicit Mep no
BOIMEWCHHIO NOTPCOHTENO yeayT yOMTKOB, MCCALCE

100,0

obparhas

5.2. Mons norpelGHTEACH YENYT, NORYMHBLIHX BOIMCLICHHE
)GNT}(OH, BO3HHKIUMX B PEIYASTATC HEHCTIONHCHHS
(nena, 0 ) Tepp: NbHON CCTCBO
opramuauuuil CBOHX OﬁﬂMTﬁ.’!hCTB, OT uHCna
nOTpeGHTEACH, B NOML3Y KOTOPLIX GbIIO BHIHECCHO

Y oc p ua 6b1510 npoiIseacHo

80 BHecyacnom nopsaxe, %

100

npaMas

6. MToro no MHAMXATOPY PeayNbTATHBHOCTY 0BpaTHOM
CBA3M

[enepansneii anpexrop 000 "KOK Incpro”

Edumos U.C.




®opma 2.4 - TIpeAoKeHUS TEPPUTOPHANLHBIX CETEBBIX OPraHW3AUNIi 110 MIAHOBLIM SHAYEHHSM NAPAMETPOR
(KpHTEDHEB), XapaKTePH3YIOUHX HHIHKATOPBI KAYECTBA, HA KKIbIT PACYETHBIH NEPHON PEryTUPOBAHHS B
TNPENENax A0NroCPOUHOrO IEPHOAA PEryIHpOBaHHs

Tipennaraemsie NIAHOBLIE 3HAUCHHS [TADAMETPOB (KPHTEPHER), XaPAKTEPH3YIOMMK 2016
HHIWKATOPH! KayecTsa ** : i

Hu

1. BO3MOXHOCTB JIMYHOrO NpHEMa 3asBUTENeH H NOTPeGHTENEH YCaYT YIONMHOMOYEHHBIMH
JO/DKHOCTHBIMH TMLAMH TEPPUTOPHANBHON CETEBOI OpraHU3aunK — BCEro, B TOM YHUCIE, 1O -
KDHTEPHAM!

B TOM HHCIIC, 110 KPUTEPRAM! 0

1.1. Kom4ecTBO CTPYKTYPHBIX NOAPa3AENEHHH N0 paBoTe ¢ 3asBATENSAMH # NOTPEGUTENAMM 5
YEIyr B NPOUEHTHOM OTHOWICHHH K OGLUEMY KORHYECTBY CTPYKTYPHBIX TOAPA3AEeHHi

1.2, Konuuectso yTBEpHAEHHBIX TEPPUTOPHANBHOR CeTeBOM opranm3aumeli B
YCTaHOBJIEHHOM MOPAAKE OPraHH3aUHOHHO-DACTIOPAAUTENLHEIX IOKYMEHTOB N0 BONPOCaM 2
paboTb! C 3aABUTENAMY H NOTPEGHTENSIMH YCIIYT - BCETO, INT, B TOM HHCIIE:

a) perfaMeHThl 0Ka3aHHs YCIyT M PacCMOTPeRNs obpaweHy#i 3assuTeneii 0 notpeGuTene
YCAyr, T,

) HATHYHE NONOXKEHHS O ACATENLHOCTH CTPYKTYPHOTO N0APA3AENEHHS 10 paboTe
C 3aABUTEAAMH H MOTPEGHTENAMY yCITyT -
(nanuune - 1, orcyreraue - 0), wr.

B) LO/DKHOCTHBIE HHCTPYKLHMH COTPYAHHKOB, OBCIY>KHBAIOIMX 3aaBHTENEH ¥ NOTpeGHTeEH
YCYT, LT,

r) yTBEp)KACHHbIC TEPPHTOPHANLHON CETEBOH Opranu3alMel B yCTAHOBNEHHOM NOPAIKe
(opmbl OTHETHOCTH 0 paBoTe C 3aABHTENAMH # NIOTPEBHTERAMH YCAYT, 1T,

2. Hanuune Tenedonnoft ceasu ans obpatennii norpeGuTeneil yenyr k ynonHOMOUeHHbIM

JOMKHOCTHEIM JTHLIAM TEPPHTOPHANLHON CETEBOH OPranM3alliK, B TOM YHCIE 110 KPHTEPUSM: 2
2.1. Hannune eaunoro Tenedosnoro Homepa s npyema oSpaiienuii norpeGureneii yenyr 2
(nannune - 1, orcyterene — 0)

2.2. Hanuune uH(OPMALHOHHO-CIIPABOMHON CHCTEMEBI /U1 ABTOMATH3ALHH 06pabOTKH

obpaennit noTpebuTENEH yCIyr, NOCTYNHBIIKX N6 Tenehony (Hanuuwne - 1, OTCYTCTBHE — 2
0)

2.3. Hanuune cucrems! asTonndopMuposanus norpeGurenelt yenyr no tenedony,

NPEHA3HAYSHHON JUIA OBEACHHS RO HUX THMOBOH HrdopMausu (HamMuxe - 1, OTCyTCTBHE 2
—0)

3. Hamuve B cetn HuTepHer caliTa TeppHTOpHaIbHOM CeTeBO OpraHH3aLmm ¢

BO3MOXHOCTLIO 06MEHa HH(OpMaLHel ¢ MOTPeGHTENAMH YCIIyT TOCPEACTEOM EKTPOHHOI 2

NOYTH (Hasnyue - 1, orcyrcrane — 0)

4. Tlposeneune MepONpPUATHIT N0 IOBEACHUIO IO CBEAEHUS noTpebuTencH yenyr
HEOOX0AHMOI HHPOPMALIHH, B TOM UHCIIE MyTeM ee pasMelliedus B ceTh UHTepHeT, Ha 2
BYMaKHBIX HOCHTENIAX HIH UHBIMH JOCTYIHBIMY cIocoBamy (nposeneHue - 1, OTCYTCTBHE -
0)

5. TlpocToTa H AOCTYMHOCTH CXEMBI 0BXaN0BaHUS NOTPEOHTENAMH ycayr neiicTeui 2
JOMHKHOCTHBIX JIMLL TEPPHTOPHANLHOH CETEBOH OPraHH3aMAMH, 10 KPHTEPHIO

5.1. OBuwee konuuecTBo obpawmenii norpeGuTenelf yeayr o nposeaesyH KOHCYIbTaUMH MO
nopsaky obxanosanns neficrsuii (GeaneficTBI) TepPHTOPHANLHOM ceTeRol OpraHu3auuH B
XOJIE HCMOMHEHHS CBOMX (YHKLIHH B NPOLEHTAX OT 0BILEro KONHYECTBA MOCTYMUBIIHX
obpawenuit

6. CTenexs NOAHOTE!, aKTYAILHOCTH 1 JOCTOBEPHOCTH NPEAOCTABIAEMOH ITOTPEGHTENSM
yenyr HHGOPMALHMU O AESTENLHOCTH TEPPHTOPHATLHOMN CETEROH OPraHH3allMH — BCEro, B -
TOM 4HCNIE 10 KPUTEPHAM!

6.1. Obuiee KOMHYECTBO OGpaIeHHH NOTPeGUTENER YCITYT O MPOBEAEHHH KOHCYNbLTalUHHA Mo
BOMPOCaM ACATENLHOCTH TEPPHTOPHANBLHOHN CETEBOH OPraHM3auH{H B (IPOLEHTAX OT obiiero 2
KOJIHHECTBA MOCTYMHBIUKX 0OpateHHA

6.2. Konnuectso oBpaweHuit notpebuteneii yeryr ¢ ykazanuem na OTCYTCTBHE
Heobxoaumolt iidopMamy, KOTOpas JOMKHA GbITh PACKPHITA TEPPHTOPHATLHOMN CETEBOH
OpraHH3alHeH B COOTBETCTBUH C HOPMATHBHBIMH NPABOBBIMU AKTaMH, B NPOLIEHTAX OT
OBUIEro KONHHECTRA MOCTYNHBIUHX OGpatleHuit

He

1. Cobnionetie CpOKOB MO MPOUSAYPAM B3aHMOACHCTBHS C IOTPEGHTENAMH yCITyr
(3asBHTENR) — BCErO, B TOM YHCIIE, O KDHTEPHAM:

1.1.Cpentiee Bpems, 3aTpaueHHOE TEPPHTOPHANBHOM CeTeBOH OpraHM3ailieli Ha
HanpasaeHUE NPOEKTA JOTOBOPA OKA3AHHMS YCIIYT O NMEPEAade JNEKTPHUECKON IHEPruy 0,5
NOTPEGHTENIO YCITYT (3aBHTENI0), AHEH

1.2. Cpenuiee Bpems, HeoOxoaHMoe i 0GOPYHOBAHNS TOUKH MTOCTaBKH NPHOOpaMH yueTa ¢
MOMEHTA M10/Ia4H 3asBNEHNS MOTpeGUTENEM YCayT:

a) U1 QU3HHECKHX JIHL, BKIIOHAA MHAUBHAYAIbHBIX NPEANPHHHMATENCH, H IODHAHYECKHX

0,5
My - Cyﬁ'bCKTOB Manoro ¥ CpEHEro NpeANpUHUMATENLCTBA, AHEl ’

6) pns ocranbHbIX noTpeGuTeneit yeayr, axeR 0,5

1.3 Konit4ecTBo ciy4aes 0TKa3a OT 3aK/TIOUEHHA H Cy4aeB PaCTOPKEHUs NOTpedHTENeM
YCIYT IOFOBOPOB OKAa3aHMS YCYT NO nepeaaye NEKTPHUECKON SHEPriy, IPOLEHTOB OT 05
OBILETO KOAHYECTBA 3AKITHOYEHHBIX TEPPHTOPHANLHON CETEBOH OPraHK3aUUeli I0r0BOPOB C N
noTpebuTenaMu ycnyr (3asBUTeNsMH ), KpoMe GHIHUECKHX THL

2. Cobmonenne TpeGoBanui HOPMaTHBHBIX PABOBLIX akToB Poccuiickoit denepauuu mo
TIOJUIEPKAHHIO KAYECTBA NEKTPHYECKON SHEPTHH, 10 KDHTEPHAM




2.1.Konnuectso obpaiernii noTpebureneit yemyr ¢ ykasaHueM Ha HEHaANeKallee KA4ecTBO
INEKTPHUECKOH SHEPrHH, IPOLIEHTOB OT OGLLIEro KOMHYECTBA NOCTYNHBIUNX 00paleH it

0,5

3. Hanuune B3auMOREHCTBHA ¢ NOTPEOHTENAMH YCIIYT IPH BbiBOAE 060PYOBARUS B PEMOHT
# (HJTH) M3 IKCIUTYATALHH, B TOM MHCIIE IO KDHTEPHSAM:

3.1.Hanuune (oTcyrcTane) ycTaHOBNEHHON NPOUELYPbI COIMIACOBAHHSA C NOTPEGUTENIMH
YCIyr rpaguKoB BbIBOAA 3NEKTPOCETEBOrO 060PYAOBAHHA B PEMOHT H (Hin) U3
IKCIUyaTauHH (Hanuume-1, otcyTcTeue-0)

0,5

3.2. Konunuectso obpawennit norpebuteneii ycnyr ¢ ykasaHHeM Ha HECOrNacHe BBEAEHHA
npeataragMbiX TEPPHTOPHANLHON ceTeBolt opranu3auneil rpaduKos BbIBOAR
INEKTPOCETEBOr0 0GOPYNOBAHNA B PEMOHT M (MIIH) H3 KCIUTyaTalliiH, B POLEHTAX OT
ofuero Ko/M4ECTBA NOCTYNHBIINX 06pateHui, Kpome GUIHYECKUX UL

0,5

4. Cobmonenue TpeGOBaHMIH HOPMATHBHBIX NIPABOBBIX AKTOB MO 3ALLUTE NEPCOHATBHBIX
AaHHbIX NoTpebuTeneli yenyr (3asButeneit), No KPUTEPHIO

4.1. Konuyectso obpawennii norpeGuteneii yeayr (3assureneii) ¢ ykasanuem Ha
HENpaBoMEepPHOCTh HCNOJIL30BAHHSA MEPCOHANBHBIX JAHHBIX NOTpebHTENER yenyr
(3anBuTeneit), B MPOLIEHTAX OT OOIEro KOJIMYECTBA MOCTYNHBIUMX obpaieHuit

0,2

“Pc :

1. Hanuume cTpyKTYpHOTO NIOApa3AeNeHits TepPHTOPHATLHOMN CETEBOH OpraHH3aly no
paceMoTpenHIo, 06paboTke M MPHHATHIO Mep no obpaimesusm notpebuteneil ycayr
(nanuuue - 1, orcyrcrene — 0)

2. Crenenb ynoBnieTBOpeHHs obpatlieHHA nOTPEOHTENEH YCIYr B TOM YHCHE N0 KPHTEPHSAM:

2.1. Ofwee konMuecTBO 0OpALEHHIT TOTPEBHTENEH YCIYT C yKa3aHHEM Ha HEHazIexKalee
KauyecTBO YCIYT MO NEpPeAaye INEKTPHUECKOH JHEPrHH U 0BCyXHBaHHe, B IPOLEHTAX OT
061ero KoNH4ECTBA NOCTYNHBUINX 0BpatleHHi

2.2, Koin4ecTBO NPUHATLIX MEP O PE3yAbTATAM PACCMOTpPEHHS obpawmenuii noTpe6uteneit
YCIYT € YKa3aHueM Ha HEHAUIEKALIEE KaveCTBO YCIYT 10 MEPERAUe MMEKTPHIECKON SHEPrUK
u o6CAyxuBAHKE, B MPOUEHTAX OT OBILIEro KOMMYECTBA NOCTYNHBILMX 06paleHHi

2.3. Konuuectso ofpalesiit, CBA3AHHBIX C HEYAOBIETBOPEHHOCTBIO NPHHATHIME MEPAMH,
YKa3aHHBIMH B I, 2,2 nacToswmei GOpMEI, NOCTYHHBUIMX OT NOTPeGHTENER YCIAYT B TeueHHE
30 paboumx aHeH mocne 3aBePHICHHA MEPONPUSTHH, YKa3aHHBIX B 1. 2.2 HacTosLeH hopmsl,
B IPOLIEHTAX OT O6IEro KOMHYECTBa NOCTYANBLIMX 00pallieHHI

2.4, Konnuectro obpatieHni noTpebuTeneli yCayr ¢ yka3aHHEM Ha HEHAMIEKALEE KaYeCTBO
YCIHIYT, OKa3biBAaEMBIX TEPPHTOPHANLHOR CETEBOH OpraHu3aluel, NOCTYNHBUIMX B
COOTBETCTBYIOLLNIT KOHTPOIHPYIOWRMIL OpPras HCITONHHTENBHON BIACTH, B IPOLEHTAX OT
00LIero KONHYECTBA NOCTYNUBIIKX obpauieHuit

2.5. Konuuectso OT3LIBOB H NPEMTOKEHUH 110 BONPOCAM HEATENLHOCTH TEPPHTOPHANLEHOR
CETeBO OpraHH3aluH, NOCTYNHBIIMX Hepe3 0OPaTHYIO CBA3b, B IPOLEHTAX OT obwero
KOJIMYECTBA NMOCTYNHBIINX obpaleHni

2.6. KonuuecTBo peani3oBaHHbIX H3MEHEHNH B NEATENBHOCTH OPraHH3ALUH, HAMPABIEHHBIX
Ha NOBbIILIEHHE KAYECTBa 00CTYKHBARNS NOTPEOHTENEH YCITYT, WT.

3. OnepatuBHOCTL pearnpoBaHus Ha oGpalleHHs NOTpeGUTeNeH YCTyr — BCEro, B TOM
HHCIIE O KPHTCPHSIM:

3.1. Cpeatisia NPOAOKHTENBHOCTh BPEMEHH IIPHHATHR MEP N0 Pe3y/bTATaM OGpaleHHs
norpe6HTeNs yeayr, adeit

3.2. BaaumopelicTBHE TEPPHTOPHANBHOM CCTEBOI OPraHH3aUMH C NOTPEGHTENIMH yenyrc
UESBIO TIONy4YeH s MHPOPMAUHH O KA4ECTBE OOCNYKHBAHMS, PEAIM3OBAHHOE I0CPEIICTBOM:

a) NHCLMEHHEIX ONPOocoB, WT. Ka 1000 notpeburenei yemyr

G) anexTporHof cBA3M vepe3 ceTs Mutepher, wiT. Ha 1000 notpeGureneit yenyr

8)* cHCTEMEBI aBTOHHGDOPMHPOBAHHUS,
wrt. Ha 1000 notpebutene#t yenyr

4. inAMBHAYaNbLHOCTD TOAXO0/A K MIOTPEGHTENAM YCIYT NbIOTHBIX KATETOPHIH, 110 KPHTEPHIO

4.1. Konuuectno obpawennhi norpeSuteneii yciyr AbroTHsIX KaTeropuit ¢ ykasauimeM Ha
HEYIOBNETBOPHTENbHOCTE Ka4ueCTBa wx 06CTyuBanus, wr. Ha 1000 notpebureneit ycayr

5. OnepaTuBHOCTL BO3MEILCHHS YOLITKOB NOTPEGHTENSM YCIYT NIPH HECOBMIOAEHHH
TEPPUTOPHANIBHON CeTeBOH OpraHu3auyeil 0643aTeNbCTB, NPEayCMOTPEHHBIX
HOPMATHBHBIMH NIPABOBBIMH AKTAMH H IOFOBOPaMH B TOM YHCIE MO KPHTEPHAM:

5.1. Cpeanss NPOROMKHTENBHOCTb BPEMEHH HA IPHHATHE TEPPHTOPHANBHON CETEBOH
Oprani3allel Mep 10 BO3MELIEHHIO NOTPEGHTENO YCIyT yOLITKOB, MECALEE

5.2. lona norpebuTenelt yemyr, noayHHBIUNX BO3MEILEHHE YORITKOB, BO3HHKILHX B
pe3ynbTaTe HEHCRONHEHUA (HEHAIEKALIErO HCHOTHEHNS ) TEPPHTOPHAILHON CETEBOI
opraHu3auHeli CBOHX 0643aTeNLCTR, OT YHCIa NOTpeGHTENEH, B ONB3Y KOTOPLIX 610
BBIHECEHO CYNEeOHOE PELIeHHE, MITH BOIMELICHHE BBUTO IIPOM3BEAEHO BO BHECYAEGHOM
nopsaxe, %

Fenepanbpiii anpextop OO0 "KOK Buepro” Edumos U.C.




